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Welcome to Imagine Pediatrics!

Dear Caregiver,

We are proud to be a part of your child’s team and look forward to helping you in their care and
well-being. We understand that you face many challenges as you care for your child. That’s why
we’re here 24/7 — to help you get the care your child needs and deserves. We are also here for you.
We listen to you and support you to make things a little easier.

Virtual health care in your home day and night

With Imagine Pediatrics, you can get help for your child any time without having to leave home.
Our healthcare team includes complex-care physicians, nurses, social workers, and therapists.
We will not replace your child’s current doctors. We team up with them to give your child medical,
behavioral, and social support whenever they need it — right from home. That means less time in
the hospital for your child and more time at home and in your community.

An extra layer of support

Our healthcare team can answer questions about your child’s health. Call us at 833-208-7770
or message us anytime using our mobile app. We will answer your questions or do a virtual visit
when needed to provide diagnostics and treatment. When your child has an acute episode, we
can provide immediate care and support, 24/7.

We are here for you too

You know your child best. That’s why we listen to you and your concerns to be sure your child has
what they need. We can help you find specialists, schedule appointments, complete paperwork,
and locate other resources you and your child may need. All of this at no cost to you, because it is
part of your child’s existing benefits.

Getting started

You can call or message us in our mobile app anytime — and we’ll help right then and there. See
a change in your child’s symptoms? Need a prescription for your child’s medicine or equipment?
Just want someone to answer a question to bring you some peace of mind? We’re here for you
when you need it. And if you’re not sure if your child needs immediate care, we'll get on a video
call with you, so we can diagnose and treat your child.

Your Imagine Pediatrics team is ready to help. Call us at 833-208-7770 to get started. And keep
that number close! That’s where you’ll find our care team, day and night — ready to help you and
your child whenever you need it.

Your Team at Imagine Pediatrics

833-208-7770
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